SURVEY OF INDIA

DIGITAL MAPPING CENTRE, DEHRA DUN-248001
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TENDER FOR

OPERATION & MAINTENANCE  OF 110 KVA UPS SYSTEM
TENDER NO.:                                 
          1218/DMC /15-C-Maintenance







Dated : 18-08-2011
TO BE SUBMITTED BY :-         

12-09-2011 (11:00 hrs.)

Cost of tender document: 


Rs. 200/- (Two Hundred only)

SURVEY OF INDIA

DEPARTMENT OF SCIENCE AND TECHNOLOGY

GOVT. OF INDIA

TENDER DOCUMENT FOR OPERATION & MAINTENANCE OF 110 KVA U.P.S. SYSTEM OF DMC, SURVEY OF INDIA

The Director, Digital Mapping Centre, Survey of India, 17 E.C. Road, Dehra Dun-248001 invites Sealed tender on prescribed proforma from competent and qualified agencies for operation & maintenance of 110 KVA U.P.S. System as per the specifications given below in Para 01 of this tender document, for a period of one year. The rates for operation with comprehensive/non-comprehensive AMC should be separately mentioned as per the proforma enclosed vide Annexure “A” clearly indicating the various charges and taxes as applicable. 
1.0
PARTICULARS OF THE TENDER
(a)
Designation and address of the authority

:
The Director,


inviting tender






Digital Mapping Centre










Survey of India,










17 E.C. Road










Dehra Dun-248001










Uttrakhand

(b)
ON-SITE ADDRESS




:
As mentioned above

(c)
Tender No. & Date




:
1218/DMC /15-C- Maintenance









 Dated : 18-08-2011

Sl. No. 

Description




Operation & AMC Period

01.
On-site operation & maintenance of 

      For 1 year from the date of signing 

110 KVA UPS, Make “NELCO”


of the agreement

.

(d)
Last date and time for on-site inspection of  UPS
:
upto 08-09-2011 (13:00 hrs.)

 (e)
Last date and time for receiving tenders 

:
12-09-2011 (11:00 hrs.)

(f)
Date and time for opening tenders


:
12-09-2011 (15:00 hrs.)

(g)
Total Number of pages of tender document

:
06 (inclusive cover page)

02.
DETAILS OF THE JOB TO BE EXCUTED


DMC, Survey of India possesses one No. 110 KVA UPS System installed in the office of Digital Mapping Centre, 17 E.C. Road, Dehra Dun and intends to get this UPS system operated & maintained on contract basis. The bidder has to provide well Qualified and Competent personnel to carry out the job.


The bidder has to provide the following services:


(i)
The said U.P.S. system is to be operated during office hour timings from  9 A.M. to
5.30 P.M.


(ii)
The bidder has to provide necessary maintenance support for the above UPS system

during the period of contract.

(iii) Accordingly the bidders are requested to quote the rates as per the proforma enclosed 


vide Annexure “A” clearly indicating the operation charges as well as maintenance

charges separately for both types of maintenance i.e. comprehensive/non-
comprehensive.
03.
TERMS & CONDITIONS
(i) The tendering firm should be a registered firm/agency and copy of the valid registration

certificate should be enclosed with the tender.
(ii) The tendering Firm should have executed/undertaken the operation & AMC of similar product for any Government organization/ PSU/ Reputed academic organization/training organization earlier and the tenderer should enclose a copy of the previous experience certificate issued by such organization.

(iii) The tendering firm should have a minimum of 5 years of experience in the relevant field.

(iv) The tendering firm should be registered with Govt. for supply of manpower required for operating/maintenance of UPS system.

(v) This tender document should be signed on each and every page by the tendering firm 


and should be submitted alongwith Annexure ‘A’ in sealed envelope duly superscribed
as “Tender for AMC of UPS/ Tender No.1218/DMC /15-C- Maintenance 

dated 18-08-2011.

(vi)
Tender duly signed by tenderer must be addressed to Director, Digital Mapping 

Centre, Survey of India, 17 E.C. Road, Dehra Dun and not to any individual by name 

and can be sent either by post or can be dropped in tender box situated at O/O the 

Director, Digital Mapping Centre, Survey of India, 17 E.C. Road, Dehra Dun 248001 

on or before 12-09-2011 (11:00 hrs), if to be submitted personally. Each page of the tender document must be signed by the tenderer. Director, Digital Mapping Centre, Survey of India, 17 E.C. Road, Dehra Dun shall not be responsible for any postal delay for non-receipt of tender by due date and time for whatsoever reason.

(vii) The tenderer can inspect the UPS at the address mentioned above on or before 08.09.11 (1300 hrs.) if he/she desires so before submitting Quotation and any variation/ addition to the quoted amount will not be accepted subsequently.  The rates quoted by the tenderer must remain valid atleast for a period of 90 days from the date of opening of tender.
(viii) The tenderer should furnish a certificate that all the terms and conditions of the tender
document are understood by the tenderer and ready to abide by the same without any variation in the event of selection of his/her Firm for awarding the job.

(ix) An agreement is to be executed by the successful tenderer with Survey of India at
his/her own cost on a non-judicial Stamp Paper of worth Rs. 100/-.

(x) Director, Digital Mapping Centre, Survey of India, Dehra Dun reserves the right to
reject any or all tenders and cancel the entire tendering process without assigning any
reasons thereof.

(xi) The tender document can be either purchased by the intending tenderers  from D.D.O.,
DMC on payment of Rs. 200/- by cash/in the form of D.D. in favour of D.D.O., DMC, S.O.I, Dehra Dun or can be downloaded from Survey of India Web Site www.surveyofindia.gov.in and in such case they have to pay the tender document cost in the form of DD in favour of D.D.O., DMC, Survey of India for Rs. 200/-(Rupees Two Hundred) only, failing which their tender will not be accepted.

(xii)
An Earnest money deposit of Rs. 1000/- (Rupee One thousand only) in shape of  Demand Draft drawn on any nationalised bank in favour of D.D.O., Digital Mapping Centre, Survey of India payable at Dehra Dun should be furnished along with tender.  Tender received without earnest money will be summarily rejected.
(xiii)
The Successful bidder will have to deposit 10% of the total bid value in the shape of FDR/ Bank Guarantee from any nationalized bank drawn in favour of D.D.O., DMC, S.O.I. & Security deposit should remain valid for the entire period of contract plus for a further period of 30 days after the completion of contract.

(xiv) Earnest money of all unsuccessful tenderers will be returned within 30 days of the award of the job order.

(xv) The income tax returns filed by the firm for the last three years is to be submitted along with the tender.

(xvi) The tenderer should submit the details of TAN/PAN No. for the firm and a copy of service tax Registration Certificate of the firm with registration No. should be enclosed with the tender.  

(xvii) Payment for AMC will be made in four equal installments of 3 months each on completion of such quarter periods.

(xviii) Period of AMC will be of one year from the date of signing of the contract.

(xix) All breakdown complaint must be attended to within 48 hours on receipt of call.

(xx) Majority of faults should be rectified in the first response itself. However, maximum period allowed for defect rectification shall be 72 hours.

(xxi) Notice for repairs/ maintenance of the system will be given to the Maintenance Agency by the Director, Digital Mapping Centre or his representatives telephonically as well as in writing in case of failure on the part of Maintenance Agency (MA) to attend the call and rectify the fault within the stipulated period of 72 hours. In case of failure penalty per day will be charged as per agreement.

(xxii) In case of happening of any casualty/accident to any personnel engaged by the maintenance agency while carrying out operation/maintenance of UPS system of DMC at the workplace, it will be the sole responsibility of the maintenance agency for such kind of eventuality and Survey of India shall in no manner be responsible for any such mishappening and subsequent claims, if any.
(xxiii) In case of comprehensive maintenance, the contract covers operation/servicing/maintenance of all equipments of the subject UPS system, as well as replacement of all defective parts by the agency and the cost of replaced parts to be borne by the maintenance agency.

In case of non-comprehensive maintenance, the maintenance agency will provide operation/servicing/maintenance of all equipments of the UPS and for replacement of defective parts, new parts will be provided by Survey of India on the basis of defective report and as per the specifications given by the maintenance agency and old and defective parts will remain in the custody of Survey of India. Accordingly, the tendering firm has to submit their quoted rates separately for both comprehensive & non-comprehensive AMC on Annexure ‘A’. 
(xxiv)
Operation/maintenance is to be done on-site.

(xxv)
Any variation or additional taxes/ duties and not statutory levies, if any imposed by the regulatory bodies during the currency of this contract/ service will be payable by the customer over & above the quoted AMC service charges.

(xxiv) Visit by Service Engineers of Maintenance Agency once in 3 months for preventive maintenance (4 times in a year) will be mandatory besides the visits in case of specific complaints. The maintaining agency service engineer will also submit report of his quarterly visit indicating the status of the UPS to the Director, Digital Mapping Centre Dehra Dun.

(xxv) If the Maintenance Agency is incapable of maintaining the UPS, the Director, Digital Mapping Centre can withdraw the AMC at anytime during the period of contract by giving two weeks time notice.

(xxvi) Director, Digital Mapping Centre may terminate the contract by giving two weeks notice in case the services provided by the maintenance agency are found unsatisfactory.

(xxvii) In case of any dispute relating to the execution of job between the parties, the matter will be referred to Surveyor General of India and his/ her decision shall be final and binding on both the parties.

(xxix)
The successful firm will be entirely responsible for the execution of the job in accordance with the terms and condition of this document and the job shall not be assigned or subletted to any other firm/agency.

ANNEXURE ‘A’

ON-SITE ANNUAL OPERATION & MAINTENANCE CONTRACT OF 110 KVA UPS SYSTEM “NELCO”MAKE
Rates for On-Site Annual Operating & Maintenance Contract of 110 KVA UPS System for a period of one year are given below:-
	Sl. No.
	Description of UPS
	Rates
	Comprehensive AMC


	Non- comprehensive AMC



	(1)
	(2)
	(3)
	(4)
	(5)

	01.


	110 KVA UPS SYSTEM MAKE “NELCO”
	i) Operation charges
ii) Maintenance 

    charges
iii) Service Tax and

     other taxes, if 
     any

GRAND TOTAL
	
	



It is certified that all the terms and conditions of tender document No.1218/DMC/15-C- Maintenance, dated 18-08-2011 have been understood by me/us and ready to accept the same without any variation in the event of selection of our firm for awarding the job.

(Signature/ Signatures of authorized 

representative(s) of the firm with Seal)

Place:






Name(s):-

Date:






Address:-
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